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THE CHALLENGE: 

The insurance placement process can generate a lot of documentation: submissions, 
proposals, binders, policies, endorsements, invoices, contracts, and more. Files can be 
a challenge to manage and locate when needed.

• Do you rely on email to find important files?

• Do you have a single place to reliably find placement documentation?

• Are you looking at the most current version of the file you need?
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THE SOLUTION: 

MARSHCONNECT DOCUMENTS1 

The Marsh Portal provides easy, convenient access to a 
comprehensive repository of account-ready documents generated 
in Marsh’s account servicing and placement process. These files are 
stored on Marsh’s document management system of record that 
enables reliable 24/7 online access to the latest version of the files 
you need.

1. Available to U.S. clients only. Alternative tools for sharing documents are available in other countries.

WHO IT'S FOR 

 • Risk managers and all those in 

the client team involved in the 

insurance placement process

 • Claims managers who 

need access to policies and 

endorsements

EASY, CONVENIENT 
ACCESS 
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TO THE LATEST 
VERSION OF  
YOUR FILES
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 • Online Access: View or download account-ready documents 

generated by the Marsh servicing process.

 • Powerful Search: The ability to search by line of business, carrier, 

date, creator, or document type and subtype.

 • Latest File Version: The most current file version is always displayed.

 • Team Charts: Lists each member's role and contact information. 

 • Invoices: Account statements and invoices are displayed as created 

by the billing system in a separate view so you can restrict access as 

needed.

FEATURES 

Invoice documents are 

displayed on a separate tab in 

date order as created by the 

billing system. Invoices 

access is separate from 

Documents so you can restrict 

access as needed.

To find a specific document, 

simply apply search criteria to 

filer the results.

TEAM CHARTS

SEARCH FILTERS

INVOICES

Team Charts list 

each member's 

role and contact 

information.



For more information about MarshConnect Documents, 
please contact your client executive or visit our website at  
http://marsh.com/clientmarkettech.

Marsh is one of the Marsh & McLennan Companies, together with Guy Carpenter, 
Mercer, and Oliver Wyman. This document and any recommendations, analysis, or 
advice provided by Marsh (collectively, the “Marsh Analysis” are not intended to be 
taken as advice regarding any individual situation and should not be relied upon 
as such. The information contained herein is based on sources we believe reliable, 
but we make no representation or warranty as to its accuracy. Marsh shall have no 
obligation to update the Marsh Analysis and shall have no liability to you or any other 
party arising out of this publication or any matter contained herein. Any statements 
concerning actuarial, tax, accounting, or legal matters are based solely on our 
experience as insurance brokers and risk consultants and are not to be relied upon 
as actuarial, tax, accounting, or legal advice, for which you should consult your own 
professional advisors. Any modeling, analytics, or projections are subject to inherent 
uncertainty, and the Marsh Analysis could be materially affected if any underlying 
assumptions, conditions, information, or factors are inaccurate or incomplete or should 
change. Marsh makes no representation or warranty concerning the application of 
policy wording or the financial condition or solvency of insurers or reinsurers. Marsh 
makes no assurances regarding the availability, cost, or terms of insurance coverage. 
Although Marsh may provide advice and recommendations, all decisions regarding 
the amount, type or terms of coverage are the ultimate responsibility of the insurance 
purchaser, who must decide on the specific coverage that is appropriate to its particular 
circumstances and financial position.
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