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Marsh’s Multinational Client Service

(MCS) Practice is committed to providing
clients with seamless, quality service and
superior advice in the development and
management of global risk and insurance
programs. MCS team members around the
world work together to ensure that global
programs are delivered in accordance with
client expectations, needs, and standards
— atall times.

Whether your organization is a member of the Fortune Global

500 or an emerging multinational, MCS has the people, expertise,
knowledge, and commitment to serve you with distinction and help
you achieve your risk management objectives. While each of our
clients may have unique needs, they all see value in our industry
leading multinational capabilities.

Marsh Global Network: Local, in-country
service for your international options.

We serve you where you are today; and where you will be —
fully supporting your existing operations and international
growth, e.g. mergers, acquisitions, or geographic expansion.

¢ 1,200 multinational client service colleagues worldwide.

¢ 500 offices serving clients in 130 countries via our leading
owned global network, complemented by 30 correspondents.

We deliver outstanding local service, policy placement,
and advice.

¢ Fully committed to serving the local subsidiaries of multinational
companies through Marsh “incoming” teams around the world.

¢ Serve global program underlyers and stand-alone policies.

¢ Solutions for employee health & benefits through our Marsh/
Mercer partnership.

A Proven Global Service Process

Our goal is to exceed your service expectations.

¢ Adhere to our Multinational “Rules of the Road,” which set forth
the responsibilities and timeliness standards between your
Marsh “home office” team and our international network.

¢ Designed special tools to guide the integration of mergers/
acquisitions and to facilitate your geographic expansion.
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Coverage Expertise and Experience: Optimal
insurance program for your global risks —
balancing coverage, cost, and compliance.

We help you optimize program design, cover, and cost.

e Serve 20,000 multinationals and their subsidiaries.

¢ Arrange 15,000 global programs each year.

We employ our insights and insurer relationships to achieve the
ideal program for you.

¢ Deliver highly competitive coverage and premium results.
e Employ program analysis, benchmarking, and modeling.

¢ Draw upon proven and long-standing relationships with leading
global and local insurers — we place over US $50 billion in
premiums annually.

Insurance Regulatory and Tax Practice:
Awareness and guidance regarding the
regulatory, tax, and coverage implications of
your global programs.

We help you understand the cost and coverage impact
of alternative approaches to how you insure your
international exposures.

e Qur Insurance Regulatory and Tax Practice is unique among
insurance brokers.

¢ Consider admitted versus non-admitted coverage strategies.

e Proprietary “Global Program Workbook,” which sets forth many
of the key considerations informing coverage buying decisions.

“Outbound” Expertise and Accountability:
Proactive support in structuring,
implementing and managing your
international insurance portfolio.

We partner with you to proactively manage your international
insurance programs—across coverages, around the world.

e Provide an “International Risk Review”; a deep-dive analysis
of your existing international insurances, resulting in
recommendations to refine and optimize your program.



Proprietary Multinational Technology and
Tools: Technology and tools that enable you
to more effectively manage your international
insurance portfolio.

We deliver and utilize industry-leading technology to support
your decision making, international insurance portfolio
management, and local servicing.

¢ Help you understand rules, regulations and local practices:
Global Insight.

¢ Manage your multinational insurance programs effectively
and efficiently; and summarize and evaluate your international
policies: Marsh Global Connect.

MCS

MULTINATIONAL CLIENT SERVICE
REGIONAL LEADERSHIP TEAM

US & CANADA LAC
STEPHEN SKEETER ALEX BOLBRUGGE
Houston Mexico

stephen.r.skeeter@marsh.com

+1713 276 8471 +52 55 5999 4407

INSURANCE REGULATORY AND TAX LEADERSHIP TEAM

PRAVEEN SHARMA CHRISTIAN HUNTER

IRT Practice Leader, Global IRT Practice Leader, Americas
London New Jersey

+44 (0) 207 357 5333 +1212 345 3677
praveen.sharma@marsh.com christian.d.hunter@marsh.com

alex.bolbrugge@marsh.com

Proactive Claims Advocacy: Support and
advocacy from your broker, when claims occur.

We assist you in effectively addressing claims; helping you to
gain the benefits of the insurance you purchase.

¢ Draw upon the experience and skills of 1,600 claims colleagues
in 84 countries handling more than US $20 billion in
claims transactions.

* Reportover 750,000 claims per year.

We commit to use these capabilities to deliver the best
international insurance program for each of our clients. For
additional information or if we can assist in any way, please contact
your Marsh team or a member of our Multinational Client Service
leadership team as listed below.

GLOBAL MCS LEADER — JUSTIN WALSLEBEN
Philadelphia / New York / justin.walsleben@marsh.com
+1215 246 1267 / +1 212 345 1334

GLOBAL MCS LEADER FOR STRATEGIC NETWORK MANAGEMENT AND
CONTENT — ROBERT BURNS
New York / robert.j.burns@marsh.com / +1 973 401 5011

GLOBAL MCS LEADER FOR STRATEGIC ANALYSIS — KOSTADIN KIROV
Frankfurt | kostadin.kirov@marsh.com / +49 69 6676 450

::Vgl‘l\l"\QNE/!\-I‘_AKNEDR (outgoing) MIDDLE EAST & AFRICA
outgoing
London TIM DAVIES

Dubai

kevin.walker@marsh.com
+44 20 (0)20 7357 2578

MICHAEL PRIZEMAN (incoming)

tim.davies@marsh.com
+91 971 42129303

London
michael.prizeman@marsh.com
+44 20 (0)20 7357 5491 ASIA
MATTHEW SIMMONDS
Singapore
EUROPE matthew.simmonds@marsh.com
4 MARTIN DRUX +65 6922 8121
Dusseldorf
martin.drux@marsh.com
+49 211 8987 614
PACIFIC
FRANK CORSO
Melbourne
frank.a.corso@marsh.com
+61 3 9603 2258
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For more information about MCS and other solutions from Marsh, visit marsh.com, or contact your local Marsh representative.

Marsh is one of the Marsh & McLennan Companies, together with Guy Carpenter, Mercer, and Oliver Wyman.

This document and any recommendations, analysis, or advice provided by Marsh (collectively, the “Marsh Analysis”) are not intended to be taken as advice regarding any individual situation and should

not be relied upon as such. The information contained herein is based on sources we believe reliable, but we make no representation or warranty as to its accuracy. Marsh shall have no obligation to update
the Marsh Analysis and shall have no liability to you or any other party arising out of this publication or any matter contained herein. Any statements concerning actuarial, tax, accounting, or legal matters
are based solely on our experience as insurance brokers and risk consultants and are not to be relied upon as actuarial, tax, accounting, or legal advice, for which you should consult your own professional
advisors. Any modeling, analytics, or projections are subject to inherent uncertainty, and the Marsh Analysis could be materially affected if any underlying assumptions, conditions, information, or factors
are inaccurate or incomplete or should change. Marsh makes no representation or warranty concerning the application of policy wording or the financial condition or solvency of insurers or reinsurers.
Marsh makes no assurances regarding the availability, cost, or terms of insurance coverage. Although Marsh may provide advice and recommendations, all decisions regarding the amount, type or terms of
coverage are the ultimate responsibility of the insurance purchaser, who must decide on the specific coverage that is appropriate to its particular circumstances and financial position.
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