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EVENT DETAILS

Held on April 14, 2020, 05:00 PM onwards
Webinar Recording: https://bit.ly/3b4fwmV
Topics Covered:

« Impact of Pandemic Risks
* Implications of COVID-19 on
o Property Insurance and Business Interruption
o Medical Insurance
o Liability, Cyber and related insurances
« Considerations that insurance customers need to keep in mind during the
pandemic



EVENT DETAILS

Held on :

Webinar Recording:

Topics Covered:

April 14, 2020, 05:00 PM onwards

https://bit.ly/3b4fwmV

Impact of Pandemic Risks

Implications of COVID-19 on

o Property Insurance and Business Interruption
o Medical Insurance

o Liability, Cyber and related insurances

Considerations that insurance customers need to keep in
mind during the pandemic

MARSH


https://bit.ly/3b4fwmV

EVENT DETAILS

900+ 70+

Clients Questions

1 3 O O N answered

Attendees

MARSH



SNAP SURVEY RESULTS




Assessing the IMPACT rating of Pandemic Risk

As per you what was the IMPACT rating of pandemic risk on the risk map of Global Risk Report prepared by MMC and launched at
World Economic Forum 2020 prior to COVID outbreak (1 being lowest and 4.5 being highest)

= Between 2-3

= Between 3-4

= Between 1-2
Between 4-4.5

The impact rating according to the Global Risk Report 2020 was ~3.68
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Insurance-related challenges faced by Insurance Customers

What are the key Insurance related challenges as policyholder you are facing?

= Pandemic Exclusion from Insurer
= Steep increase in property premium GIC Re
Circular

= Delay in claim processing

Ability to renew your policy during lockdown.

44% attendees rated Exclusion of Pandemic from policy coverage as the most
critical challenge faced by them
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Client concerns on COVID-19

What are the biggest challenges your company is currently facing in light of the ongoing crisis?

= Remote work challenges (lowered productivity/no
company-wide WFH set up)

= Liquidity Crunch

= Employee Health, Wellbeing and Safety

Site Closures

= Cybersecurity Challenges

Remote work challenges were rated as the biggest challenge followed by in almost
equal %s by Liquidity Crunch, Site Closures, Employee Health, Well-being & Safety
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Economic Outlook for 2020

What is your view on the likely Indian GDP growth for the year FY 20-21 due to COVID outbreak?

= Between 1 to 2%
= Between 2 to 3%
= Between 0 to 1%

Greater than 3%

Negative

Almost 80% of attendees pegged the Indian GDP growth for 2020 to be between 0
and 3%
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Priorities for the Future

What will be your highest priorities for your company once the Covid-19 crisis is under control?

= |nstating a proper Bl plan which includes a
contingent / pandemic BI cover

= Correction of financial losses during
lockdown (through downsizing or shifts in
existing practices)

= Putting a supply chain risk management
framework

Almost 45% of attendees rated the implementation of a proper Business
Interruption plan as their top priority post-COVID-19
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Macroeconomic Challenges in the light of COVID-19

What, in your view, are the biggest country-level challenges that Indiais facing in light of the on-going crisis?
= Sharp slowdown of Economic
Activity
= Health System Overstretch
= Surge in unemployment
Fiscal Crisis
Food supply chain disruptions

Supply chain retrenchment

= De-globalization pressures

= Surge in inequality

Sharp slowdown of economic activity, health system overstretch and surge in
unemployment were the biggest macroeconomic challenges according to
participants
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Support required by Commercial Insurance Clients

Which measures you think Govt. or regulators should undertake on priority among below to provide relief to corporate insurance
customers?

= Permitting extension of existing policies for
minimum 60 days by paying pro-rata premium at
existing terms and rates

= Automatic wavier cessation of work and silent
risk till normalcy is restored

= Allow payment of property / Fire premium in
monthly / quarterly installment

52% of attendees shared that permission of extension of existing insurance
policies for at least 60 days should be taken up as a regulatory/government
priority to provide much needed relief to corporate insurance clients
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COVID19 - Emerging Lessons

Business continuity plans needs major upgrade
* Supply Chain

* Insurance Review for Low Frequency, High Impact risks like Pandemics, Cyber, terrorism etc,
Contingent Bl

« Adequate limits for liability policies to cover catastrophic events

* Review insurance coverage, notify and prepare for any claims




Upcoming webinars

© MMC



& MARSH

Marsh India Insurance Brokers Pvt. Ltd. having corporate and the registered office at 1201-02, Tower 2, One Indiabulls Centre, Jupiter Mills Compound, Senapati Bapat Marg, Elphinstone Road (W), Mumbai 400 013 is registered as composite
broker with Insurance Regulatory and Development Authority of India (IRDAI). Its license no. is 120 and is valid from 03/03/2018 to 02/03/2021. CIN: U66010MH2002PTC138276

The information contained herein is based on sources we believe reliable and should be understood to be general risk management and insurance information only. The information is not intended to be taken as advice with respect to any
individual situation and cannot be relied upon as such. This PowerPoint™ presentation is based on sources we believe reliable and should be understood to be general risk management and insurance information only. This publication contains
third party content and/or links to third party websites. Links to third party websites are provided as a convenience only. Marsh is not responsible or liable for any third party content or any third party website nor does it imply a recommendation or
endorsement of such content, websites or services offered by third parties.



