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Conducted by Nielsen Hong Kong

The general public is neither satisfied nor dissatisfied with the uplifting of relevant income 
and maximum contribution levels.

Over the past six months, more than half of respondents have said they believe that the uplifting of relevant 
income and maximum contribution levels has had no impact on their MPF satisfaction.
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H I G H E R  K N O W L E D G E  L E V E L  R E S U LT S  I N  M O R E 
P O S I T I V E  S E N T I M E N T  T O W A R D  T H E  U P L I F T I N G 

Close to 40% of respondents with a high MPF knowledge level 
believe that they would be more satisfied with MPF in July with 
the uplifting. This is four times more than those with low MPF 
knowledge, which demonstrates the importance of educating 
individuals about MPF.

For more information, please contact:
Vincent Choy  |  T: + 852 2301 7588  |  E: vincent.choy@mercermarshbenefits.com

H I G H E R  R E V I E W  F R E Q U E N C Y 

C R E A T E S  H I G H E R  S A T I S F A C T I O N

Members who often review their MPF accounts 
are more satisfied with their investment returns 
and retirement protection. 

58.2 53.6
Satisfaction with MPF investment return

More than once 
every six months

Less than once 
every six months

56.9 50.8
Satisfaction with MPF investment protection

More than once 
every six months

Less than once 
every six months

T H E  M O R E  E N G A G E D ,  T H E  M O R E  S A T I S F I E D

Members who are more informed are more satisfied.

55.0 49.7

Review frequency Knowledge level

More than once 
every six months

High  
knowledge

Low  
knowledge

Less than once 
every six months

55.7 48.9

H I G H E R  E X P E C T A T I O N ,  H I G H E R  S A T I S F A C T I O N

Members with higher expectations toward MPF for  
post-retirement have higher satisfaction.

High expectation Low expectation

60.3 49.4

T H E  E A S I E R  T O  M A N A G E ,  T H E 
M O R E  S A T I S F I E D

Members are encouraged to consolidate 
their accounts.

Number of accounts

Only 1
58.6

More than 1
49.7

Percentage of respondents who will be more satisfied 
with MPF upon the uplifting

8.9%

39.3%High knowledge

Low knowledge


