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P O S I T I V E  R E T U R N S  D O  N O T  T R A N S L AT E  I N T O  S AT I S FA C T I O N

We compared trends in the Hang Seng Index (HSI) with the MPF Satisfaction Index to examine the impact of 
market volatility on MPF satisfaction. Although the HSI grew 24% from April 2017 to May 2018, this growth did not 

correlate with a rise in MPF satisfaction levels.
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W H O  D O  P E O P L E  S E E K  H E L P  F R O M ?

We find that it is more common for members to seek 
advice from personal connections.

M E M B E R S  E X P E C T  M P F  P R O V I D E R S  T O 

I M P R O V E  T H E I R  E X P E R I E N C E

Aside from fees and performance, all the top three 
expectations toward MPF providers are related to 
improving members’ experience.

T H E  E A S I E R  T O  M A N A G E ,  
T H E  M O R E  S A T I S F I E D

Members are encouraged to  
consolidate their accounts.
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T H E  M O R E  E N G A G E D ,  T H E  M O R E  S A T I S F I E D

Members who are more informed are more satisfied.

54.9 50.8

Review frequency

Sources of advice

Knowledge level

More than once 
every six months
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knowledge

Low  
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every six months

53.4 51.9

Only 1 More than 1

Number of accounts

54.5 51.8
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