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Members closer to retirement said they are more 
satisfied — trend persists over 11 months.

33%
expect their provider to 

understand their needs better.

31%
expect their provider to offer 
comprehensive fund choices.

25%
expect their provider to offer strong 

after-sales service/follow-up.

Members with better MPF knowledge said they are 
more satisfied — trend persists over 11 months.

49.7

H E A LT H   W E A LT H   C A R E E R

Members are expecting their scheme providers to offer better products  
and more proactive communication.
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M A I N  R E A S O N S  F O R  N O T  R E V I E W I N G  M P F

Members who review their 
MPF more than once every 
six months said they are 
more satisfied. 

We continue 
to encourage 
employers 
to provide 
more MPF 
education to 
their staff

34%

11%

10%

6%
6%

58%

Too complicated/too 
troublesome to review

No time to review

The balance in MPF account is 
too insignificant to review, which 
does not deserve my attention

Retirement is too far away 
from me and no need to 
review at this moment

Do not know how to review

Have no expectation 
on MPF earning

62.8 49.7


