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Hang Seng Index Closing MPF Satisfaction Index

S A T I S F A C T I O N  R E M A I N S  A R O U N D  5 0
The MPF Satisfaction Index recorded an average of 50.8, out of 100, over the past 12 months, with a range 
from 47.7 to 53.2, indicating that it has been stable around the 50 mark. This “50” score indicates that 
people are somewhere between being satisfied and dissatisfied with the MPF system.

P O S I T I V E  R E T U R N S  D O  N O T  T R A N S L A T E  I N T O  S A T I S F A C T I O N

We compared trends 
in the Hang Seng Index 
(HSI) with the MPF 
Satisfaction Index to 
examine the impact of 
market volatility on MPF 
satisfaction. Although 
the HSI grew 27% from 
April 2017 to March 
2018, this growth did not 
correlate with a rise in 
MPF satisfaction levels.

H E A LT H   W E A LT H   C A R E E R

 

The Mercer MPF Satisfaction 
Index was launched in April 2017. 
This monthly index captures the 

satisfaction level of  
MPF members with the  

MPF system.

On its anniversary, we aggregated

captured over the past 12 months 
to analyze different aspects of 
satisfaction with the MPF.

M E R C E R  M P F 
S AT I S FA C T I O N  I N D E X

A P R I L  2 0 1 7  T O  M A R C H  2 0 1 8

50.8

2,425 data points
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I M P O R T A N C E  O F  M E E T I N G  E X P E C T A T I O N S
Only 22% of people expect MPF to cover half or 
more than half of their post-retirement expenses. 
Interestingly, this group is more satisfied with MPF.

R E L E V A N T  I N C O M E  L E V E L S  U P L I F T E D
The satisfaction score is

O F F S E T T I N G  P R O P O S A L
The satisfaction score is

D I S
Awareness of DIS is high.

Y O U N G  M E M B E R S  L E S S  S A T I S F I E D

T H E  E A S I E R  T O  M A N A G E ,  
T H E  M O R E  S A T I S F I E D

Only 1 More than 1

Number of accounts

Ease of managing MPF is a driver in satisfaction. We 
encourage members to consolidate their accounts.

MPF satisfaction score

High
Low

Age

60.8
51.5

47.8
47.1

55+

45-54

35-44
20-34

Meanwhile, out of all respondents (1,399) who are dissatisfied 
with MPF, 71% (991) reported positive MPF returns in the 
previous year. This indicates that expectations from MPF are 
critical to understanding satisfaction levels.

76%Total aware of DIS

61.2 out of 100 62.8 out of 100

48.7

58.4

MPF 
Satisfaction 

Index

low expectation

High expectation

T H E  M O R E  E N G A G E D ,  T H E  M O R E  S A T I S F I E D

55.7 45.9 

Review frequency Knowledge level Types of accounts 

More than once 
every six months

The above figures show that engagement is a key driver in satisfaction.

Less than once 
every six months

53.4 47.7
56.3

50.4
With voluntary contribution account

Without voluntary contribution account

54.0 49.3


