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OVERVIEW

COMPANY TYPE EMPLOYEE SIZE

@ ME MNCs

32268% 388 32%

ME MNCs 0-5000 employees >5001 employees

Local
Subsidiaries
of MNC

COUNTRY
i Saudi Arabia - 17%
% Lebanon . 5%
; Bahrain I 3%
[
i1
— Egypt I 2%
Other countries represented in the survey by 2% or less participants:
Germany, Ireland, Jordan, Kuwait, Qatar, South Africa, United Kingdom, United States N =65
INDUSTRY
g Energy 17%
@ Pharmaceutical 11%
FMCG
@ Retail
Other industries represented in the survey by 6% or less patrticipants: N =65

Technology, Banking, Consultancy, Telecommunication, Engineering, Logistics, Travel

MERCER 2



SURVEY RESULTS

Companies’ Plans Regarding
Flexible Benefits Plan

Already implemented I 8%

Planning to introduce - 32%

No plans at this stage
to introduce but may - 58%
look at this in the future

2%

Not interested

Total 100%

Note: The total may not equal 100% due to rounding.
Based on responses from 65 organizations

Je
Key Objective Of Introducing A
Flexible Benefits Plan
Employee

Engagement &
Communication

Cost Reduction/Cost
0,
Management . 19%

Meeting the Needs of
Diverse Workforce - 54%

Adhering to
Corporate Policy

25%

‘2%

Total 100%

Note: The total may not equal 100% due to rounding.
Based on responses from 63 organizations

Concerns That Companies See In Implementing A Flexible Benefits Plan

Providers are not ready

Market data on flexible practices are not available
or not robust enough

Administration challenges

Employees not ready for flexible benefits

Only legally required benefits are offered

Headcount too small

Other

No concerns in implementing a flexible benefits
plan

38%

-1
T

IZ%

Note: Some organizations indicated more than one answer; therefore the total may exceed 100%.

Based on responses from 63 organizations

MERCER



SURVEY RESULTS

Program
Annual leave

Medical plan

Life assurance

Travel insurance

Retirement savings plan
Education allowances
Transportation or car allowances
Home leave allowance (flights)
Disability income protection
Mobile devices

Gym/club memberships

Other

Elements Companies Would Consider Including In A Flexible Benefits

I 6796
I 7196
I /9%
I 0o
I 5796
I 6596
I 300
I 206
I 070
I 106
I 6596
B 2%

Note: Some organizations indicated more than one answer; therefore the total may exceed 100%.

Based on responses from 63 organizations

Middle East Locations Companies See As The Priority For Implementation

Of A Flexible Benefits Plan
KSA

UAE: Dubai
UAE: Abu Dhabi
Oman

Bahrain

Qatar

Kuwait

Lebanon

Egypt
Other

Note: Some organizations indicated more than one answer; therefore the total may exceed 100%.

Based on responses from 63 organizations
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