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Organization

Individual



E V E N T S

A sequence of moments in an 
employee’s journey, both 
scripted and unscripted

E N V I R O N M E N T

The touchpoints, shaped by 
interactions within the 

organization

E M P L O Y E E

My expectations, shaped by 
who I am and what I value

C U LT U R E ,  P E O P L E  &  
L E A D E R S ,  W O R K ,  

P R O G R A M S  &  
P R O C E S S E S ,  

W O R K P L A C E  /  T E C H

L I F E  E V E N T S ,  
C A R E E R  E V E N T S ,  

O R G A N I Z AT I O N  
E V E N T S

E M P L O Y E E  

E X P E R I E N C E

7





T H E  F U N D AM E N TAL F O U N D AT I O N  F O R  B U S I N E S S  G R O W T H ,  S TAB I L I T Y,  S T R E N G T H  AN D  
S U S TAI N AB I L I T Y

Health Quality of Life
Mental 

Wellbeing
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